
Terms of use of trailer rental, 

using the AMOLAT App mobile app. 

1. Terms used in the Regulations. 

1.1. AMOLAT App - a mobile phone app (application) for trailer rental, available in the App Store, Google Play Store 

and Huawei AppGallery, hereinafter referred to as the AMO App. 

1.2. Distance contract - an agreement between a trailer rental service provider and a service recipient, which they 

have concluded using mobile smart phone for distance communication. 

1.3. Right of withdrawal - the right of the recipient of the service to withdraw from the distance contract. 

1.4. Account - a user account of the AMO App, which provides the Lessee with access to the Services and includes 

information about the transactions performed by the Lessee in the AMO App. 

1.5. Lessee - a recipient of a trailer rental service. 

1.6. Lessor - a legal entity that provides a trailer rental service, SIA “SIAPIEKABESLV”, reg.nr. 40203165500, 

legal address: Rīga, Vaidavas street 6 k-3 - 2, LV-1084. 

1.7. Terms - Terms of use for rental trailers using the AMO App mobile phone app. 

1.8. Reserved rental money - money that is reserved in the Lessee's bank account to pay for the trailer rental 

service. 

1.9. Cooperation partners - legal entities in the territory of which rental trailers are located. 

 

2. Trailer rental process using the AMO App mobile app. 

 

2.1. Trailers can be rented only by those natural persons who have been assigned a personal identification code of 

the Republic of Latvia (Latvijas Republikas personas kods). 

2.2. Natural persons who have not been assigned the personal identification code of the Republic of Latvia may not 

rent trailers. 

2.3. Trailers cannot be rented directly by legal entities. A natural person who has rented a trailer after the end of 

the lease may contact the Lessor and request an invoice to Lessee’s Legal Entity. The invoice will be sent 

electronically to e-mail. 

2.4. The trailer rental customer must first download the AMO App from the App Store, Google Play Store or 

Huawei AppGallery after completing all registration steps. The QR code on the trailer can be used for this. 

2.5. Downloading and using the AMO App is free. 

2.6. Then you need to make a personalized registration in the AMO App and confirm it by sending a text message 

to the specified mobile phone number with the access code that the customer receives from the AMO App system. 

2.7. After sending the access code, the tenant's individual AMO App account is created. 



2.8. By logging in and entering the access code, it is assumed that the Lessee confirms that he has read the Terms, 

agrees with them and undertakes to comply with them. 

2.9. One Account is created for one mobile phone number. 

2.10. The price list applicable to trailer rental services is posted in the AMO App and is available for Lessee before 

concluding a Distance Agreement and renting a trailer unit. 

2.11. The Lessee can make a reservation for a rental trailer remotely. There is no charge for booking a trailer. The 

AMO App will send a text message with the end time of the reservation about the confirmation of the trailer 

reservation. Trailer booking is valid for one hour. If the Lessee has not started the trailer rental service within one 

hour, the reservation will be canceled. 

2.12. The lessor is not responsible for the fact that the reserved trailer will be in good technical condition and can 

be used for rental. 

2.13. The lessee marks the specific trailer in the AMO App and indicates the duration of the rental. The QR code on 

the trailer can be used to mark the trailer. 

2.14. When starting the rental of a trailer, the Lessee agrees to the Terms and undertakes to comply with them. 

2.15. When starting the rental of a trailer, the Lessee is obliged to take a photo of the trailer from all four sides and 

place the photos in the relevant section of the AMO App. Particular attention must be paid to photographing any 

visual defects. 

2.16. In case the Lessee thinks and for some reason does not want to rent the selected trailer (wants to exercise 

the Right of Withdrawal from the Distance Agreement), then the Lessee must do so in the AMO App before using 

the trailer. No fee is charged for exercising the right of withdrawal. 

2.17. The distance contract starts when the Lessee has left the trailer parking lot with a trailer. At this moment, the 

Lessee loses the right of withdrawal from the Distance Agreement. 

2.18. The distance contract expires when the Lessee has returned the trailer to the same parking lot where he 

picked up the trailer and paid the full rent. 

2.19. The lessee has the right to use the trailer for a shorter period than originally noted in the AMO App. In this 

case, the exact rent for the actual period of use of the trailer will be deducted from the reserved rent. The 

reservation will be deducted from the rest of the reserved money. 

2.20. The lessee has the right to use the trailer for a longer period than originally noted in the AMO App. There is 

no additional charge or fine for the extension above the normal rent. 

2.21. The Lessor has the right to refuse to rent a trailer. The Lessee who has not paid for the rental of the trailer or 

for the damage caused to the trailer or is in one of the registers of unfavorable tenants. 

3. Trailer rental payment procedure. 

3.1. Payment for the trailer rental service is made remotely and automatically using AS “Citadele Banka” e-

commerce platform. 

3.2. The lessee pays for the rental of the trailer using credit institutions 

3.2. The lessee pays for the trailer rental using a payment card issued by a credit institution. Cash payment is not 

possible. 



3.3. By entering the payment card data in the AMO App, the Lessee agrees that the Lessor will automatically debit 

payments for trailer rental services, including fines and losses incurred by the Lessee to the Lessor. 

3.4. Payment for the Service shall be deemed made when it is received in the Lessor's current account. 

4. Registration documents for rental trailers 

4.1. All rental trailers have valid registration documents, technical inspection stickers and MTPL policies. 

Documents can be viewed in the AMO App. 

4.2. Registration documents for rental trailers are not issued to Tenants when renting a trailer, as Section 25, 

Paragraph two of the Road Traffic Law stipulates that drivers may not have vehicle registration documents for 

vehicles registered in the state register in the territory of Latvia. 

4.3. All documents of rental trailers are stored in the archive of the Lessor's office in Riga, Ūnijas Street 8 k-3. 

4.4. If the Lessee plans to drive outside the territory of Latvia with a rental trailer, the registration documents of 

the trailer can be obtained in Riga, Ūnijas Street 8 k-3, by contacting the trailer rental administration in advance. 

5. Liability of the lessee. 

5.1. Before starting the rental service, the Lessee is obliged to inspect the visual and technical condition of the 

trailer, both outside and inside the cargo compartment, to make sure that the trailer is not visually damaged, 

defective or defective, and that there are no forgotten or abandoned items in the cargo compartment. In the event 

that the Lessee identifies damage, defects or deficiencies in the trailer, abandoned or forgotten items, the Lessee 

shall immediately notify the Lessor by telephone and make a photo fixation in the AMO App. In such cases, no 

liability can be brought against the Lessor, as this is not the fault of the trailer. 

5.2. The lessee is materially responsible for the technical condition and maintenance of the trailer throughout the 

lease. 

5.3. The lessee is materially liable for damages and losses with the trailer to third parties throughout the lease. 

5.4. Trailer OCTA can only be used when the trailer causes damage or loss to third parties without being connected 

to the towing vehicle. 

5.5. The lessee undertakes to treat the trailer with care, preventing any intentional damage. 

5.6. The lessee undertakes to strictly observe the load capacity of the trailer. 

5.7. The renter must return the trailer to the same place where he rented the trailer. 

5.8. The rental trailer returned to the lessee must be attached to the ball of the support foot and connected with a 

code lock by changing the code. In case of non-connection, the Lessee is responsible for the consequences. 

5.9. The renter must return the trailer clean and unattended, with an empty and clean cargo tank. 

5.10. In case the Lessee does not return the trailer to the place where he picked up the trailer, the Lessee must pay 

the Lessor for the delivery of the trailer to the parking lot of the trailer. 

5.11. If the trailer has been damaged due to the fault of the Lessee or a third party during the rental of the trailer, 

the Lessor must be notified by telephone and an agreement on repairing the damage must be made. 

5.12. If the trailer has been damaged during the lease due to the Lessee's fault, the Lessee is obliged to cover the 

repair costs of the trailer. 



5.13. If the trailer has been damaged during the lease due to the fault of a third party, the Lessee is obliged to find 

out the data of the third party and hand them over to the Lessor. 

5.14. If during the lease the lessee of the trailer violates the traffic rules and a penalty is imposed, in which the 

owner or keeper of the trailer is penalized, the Lessee is obliged to pay this penalty. 

5.15. The lessee undertakes to strictly observe the load capacity of the trailer and not to overload the trailer. 

5.16. If the trailer is damaged in such a way that it is not possible to participate in road traffic and technical 

assistance is required, this must be reported to the rental technical support service by telephone. 

5.17. The renter must take into account that the braking distance of the vehicle in combination with the trailer will 

be extended. 

6. Prohibitions for the Lessee. 

6.1. The lessee is forbidden to drive a trailer faster than 80 km per hour. 

6.2. The renter is not allowed to leave the trailer unattended or overnight in remote and unprotected places. 

6.3. The lessee is prohibited from towing the trailer during the dark hours of the day, if no lighting lamp is on the 

back of the trailer. In this case, a reflective warning triangle must be fitted to the rear of the trailer. 

6.4. The lessee is prohibited from subleasing or using the trailer to third parties. 

6.5. The lessee is prohibited from transporting people and animals with the trailer. 

6.6. The Lessee is strictly forbidden to carry flammable substances, fuel - diesel or petrol, substances that emit 

strong odors, odorous foodstuffs, waste, manure, chemically active substances - acids, alkalis, explosives, 

radioactive substances. 

6.7. The Lessee is prohibited from arbitrarily interfering with or interfering with the AMO App Software. 

6.8. The Lessee is prohibited from using another person's documents and identification for renting trailers. 


